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KIOXIA Personal Storage Product Warranty List 

KIOXIA Product Product Part Number 
Warranty 

(Year) 

SD Card 

EXCERIA PRO LNPR1Y***GG4 5 

EXCERIA PLUS™ LNPL1M***GG4 5 

EXCERIA LNEX1L***GG4 5 

microSD Card 

EXCERIA HIGH ENDURANCE LMHE1G512GG2 5 

EXCERIA HIGH ENDURANCE LMHE1G256GG2 3 

EXCERIA HIGH ENDURANCE LMHE1G128GG2 3 

EXCERIA HIGH ENDURANCE LMHE1G064GG2 3 

EXCERIA HIGH ENDURANCE LMHE1G032GG2 3 

EXCERIA PLUS LMPL1M****G2 5 

EXCERIA with Adaptor LMEX1L***GG2 5 

EXCERIA without Adaptor LMEX1L***GG4 5 

EXCERIA G2 with Adaptor LMEX2L***GG2 5 

EXCERIA G2 without Adaptor LMEX2L***GG4 5 

USB Flash Drive 

TransMemory U366 LU366S***GG4 5 

TransMemory U365 LU365K***GG4 5 

TransMemory U301 White LU301W***GG4 5 

TransMemory U301 Light Blue LU301L***GG4 5 

TransMemory U401 LU401S***GG4 5 

TransMemory U203 LU203W***GG4 5 

TransMemory U202 Light Blue LU202L***GG4 5 

TransMemory U202 White LU202W***GG4 5 

*Some portion of part number is omitted. (e.g. LMEX1L016GG4 --> LNEX1L***GG*) 

*Warranty will not be available without purchase receipt. 

<Contact Information> 

If you have a defective KIOXIA product and you wish to claim for warranty, please contact our customer 

service: 

+49 (0) 211 5382 7171 
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TOSHIBA Personal Storage Product Warranty List 

TOSHIBA Product Product Part Number 
Warranty 

(Year) 

SD Card 

N203 THN-N203N****E4 5 

EXCERIA™ N302 THN-N302R****E4 5 

EXCERIA PRO™ N401 THN-N401S****E4 5 

EXCERIA PRO™ N502 THN-N502G****E6 5 

FlashAir™ W-03 SD-F**AIR03 5 

FlashAir™ W-04 THN-NW04W****E6 5 

microSD Card 

M203 without Adaptor THN-M203K****E4 5 

M203 with Adaptor THN-M203K****EA 5 

M203 with Adaptor THN-M203K****EB 5 

M203 with Adaptor THN-M203K****EC 5 

EXCERIA™ M302 THN-M302R****EA 5 

EXCERIA™ M302 THN-M302R****EB 5 

EXCERIA™ M302 THN-M302R****EC 5 

EXCERIA™ M303 THN-M303R****E2 5 

EXCERIA™ M303E THN-M303E****E2 2 

EXCERIA PRO™ M501 THN-M501G****E7 5 

CF Card 

EXCERIA PRO™ C501 THN-C501G****E6 5 

USB Flash Drive 

TransMemory™ U202 White THN-U202W****E4 5 

TransMemory™ U202 Light Blue THN-U202L****E4 5 

TransMemory™ U203 THN-U203W****E4 5 

TransMemory™ U301 THN-U301W****E4 5 

TransMemory™ U303 THN-U303W****E4 5 

TransMemory™ U363 THN-U363S****E4 5 

TransMemory™ U364 THN-U364W****E4 5 

TransMemory™ U365 THN-U365K****E4 5 

*KIOXIA Corporation has officially changed its name from Toshiba Memory Corporation effective October 

1, 2019. 

*Some portion of part number is omitted. (e.g. THN-M203K0160E4 --> THN-M203K****E4) 

*Warranty will not be available without purchase receipt. 
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<Contact Information> 

If you have a defective KIOXIA product and you wish to claim for warranty, please contact our customer 

service: 

+49 (0) 211 5382 717 


