lapaHTMa nponssoanTtena KIOXIA Ha 3anomumHatowme ycTpoicTea

[aHHble no coctoAaHuto Ha 30 nioHA 2022 r.

1. Obume nonoxKeHmn

B [ONONMHEHWE K YCTAHOB/AIEHHbIM 3aKOHOM TFApPaHTUIAHbIM MpaBam, KoTopble MOryT ObiTb Y
noTpebuTena B OTHOLWEHUN NPOAABLA MO NPUYMNHe gedekTHoro nsgenunsa, komnaHma KIOXIA Europe
GmbH (panee - «KIOXIA») npepnaraet noTpebutenam, KoTopblie npuobpeny 3anomuHaloLmne
YCTPOWCTBA, ONpeAesieHHYD HUXe TrapaHTuio npoussoautena (panee -  «lapaHTUHOe
obAsaTenbCcTBOY).

[daHHoe lapaHTUiMHOe 06A3aTenbcTBO AEWCTBYEeT 6e3 orpaHuuyeHua cuabl obbix 06A3aTeNbHbIX
3aKOHOZATe/IbHbIX aKTOB 06 OTBETCTBEHHOCTM, TaKMX KaK 3aKOH 06 OTBETCTBEHHOCTM 3a KayecTBO
NpoAykumMM, 06 OTBETCTBEHHOCTM B C/Ayyae ymbicna / rpyboli HebpeKHOCTM MAM B CBA3KU C
NPUYNHEHNEM BPEAaA KU3HU, TeNY 1 340PO0BbIO.

Moa «3anoMuHaloOWMM YCTPOMCTBOM» B paMKax Hactoswero [lapaHTUMHOro obAsaTenbcTBa
noHumaeTcsa noboM NpPOAYKT, BbICTaBNAEHHbIA Ha cneayolwem Beb-cante [ccbiika: [lepeyeHb
npoayktoB KIOXIA Corporation orpaHM4eH TO/IbKO COOTBETCTBYIOLLMMW NPOAYKTaMM].

«MoTpebutenem» B pamkax HacToalero NapaHTMiiHOro o6s3atenbCTBa cunTaeTca ntoboe pusnyeckoe
NMuo, ABnAlowWeeca Bnagenbuem 3anoOMMHAIOWEro YCTPOWCTBA WM KynMBLIEe 3anomMuHalouiee
YCTPOMCTBO AR YacTHOro (HEKOMMEPYECKOTO) MCNOAb30BaHUA M A1A YACTHbIX (HEKOMMEPUYECKMX)
uenem.

2. O6bnacTb NpUMeEHEHUA

HacTosuwee NapaHTUMHOE 3asaB/ieHME PACNPOCTPaAHAETCA HA NPOAYKTbI NamATU, NPUobpeTeHHble co 2
Hosbps 2018 ropa MMoTpebutenamu B reorpaduyeckoin 3oHe EBponbl, rocyaapcrea-yieHa
Coppy»ectBa HesaBucumbix Focyaapcts (CHI), BanxkHero Boctoka (BKatoyas Typuuto v M3pannb) u
BCE CTPaHbl adPMKAHCKOro KOHTMHEHTA, BKAKOYAn OCTpoBa (Hanpumep, Maaarackap) (B COBOKYMHOCTH
- «TeppuTtopma»). O4HAKO OHO He NMPUMEHSETCA K TaK Ha3blBaeMOMY «MapasieslbHOMy MMMNOPTY», T.€.
3anomMMHaOLWMM YCTPOIMCTBAM, KOTOPbIe Obl/IM M3HAYaNbHO MMNOPTUPOBAHbLI Ha TeppUToputo Apyrom
cTopoHoi, Hexkenn KIOXIA. KIOXIA octaBnsetr 3a coboit npaBo onNpefenstb, ABAAETCA U
3anomuHaoLLee yCTPONCTBO NapannesibHbiM UMNOPTOM UAW HET.

3. FapaHTMA NPOM3BOAUTENA U FaPaHTUIAHBIA CPOK NpoM3BoOAMTENA

3.1 KIOXIA rapaHTMpyeT noTpebutensm, 4to 3anoMmnHatoLme yCcTponicTea:



i) HE UMeT CyLLEeCTBEHHDbIX ,D,ECbEKTOB C TOYKU 3peHNA Npon3BoaCcTBa N U3rOTOB/IEHUA,
a TaKXe

ii) cooTBeTCTBYHOT crneumduKaumMam npoaykumu, onyb6anMKoBaHHbIM Kopropauuen
KIOXIA, B COOTBETCTBMM CO CNeAYHOLUMN NONOKEHNAMM

https://personal.kioxia.com/.

3.2 TapaHTUMHbLIA CPOK Ha 3anoMWHalOWLME YCTPOMCTBA COCTaB/AAET, B 3aBUCMMOCTU OT
COOTBETCTBYIOWEro TMMa 3anomuHatollero yctpoicrtea, Tpu (3) nam natb (5) net co AHsA
NOKYNKM 3anomuHatowero ycrpoiictea Motpebutenem. [JokasaTesibCTBOM AaTbl MOKYMKU
ABnseTca Baw opuriHan cueta-dpakTypbl (KACCOBLIN YEK) C YKazaHMEM AaTbl MOKYMNKKU, HOMepa
MOAENN N CEPUMHOTO HOMepa 3anoMMHAIOLLLETO YCTPOMCTBA.

3.3 MapaHTUIAHbINA CPOK ANA 3aMeHEeHHOro NPoAyKTa cocTasaaeT Tpuauath (30) aHel ¢ aathbl
3aMeHbl WM OCTaBLUMIACA CPOK AENCTBMA MNEepPBOHAYaSIbHOW TapaHTUM Ha 3aMeHeHHoe
3anomuHarollee yCTPOMCTBO, B 3aBMCMMOCTM OT TOTO, KaKol CpoK Bosblue.

3.4 MNpeTeH3nn, OCHOBAHHbIE Ha AAHHOM rapaHTUMHOM 06s3aTeNbCTBE BHE FapaHTUIMHOIO
CPOKa, He NPUHNUMaIOTCA.

4. OTKa3 oT rapaHTun
[aHHoe rapaHTnitHoe 065A3aTeNIbCTBO NPOM3BOAMUTENA HE NPUMEHAETCA:

4.1 ecnmn MNoTpebutenb UCNONb3yeT MAM UHbIM 0bpa3om npeaocTaBaseT 3anomuHatowee
YCTpOWMCTBO A/1a Ntoboro o60pya0BaHNA UAKU CUCTEMDI, TPEDYIOLLETO YPE3BbIYAaNHO BbICOKOTO
YPOBHA KayecTBa W/WAN HALEKHOCTU, U/MAn B 06OPYLAOBaHUM UAU CUCTEMAX, OTKA3 MU
HEWCMPABHOCTb KOTOPbIX MOFYT MoBjeyb 3a coboi rmbenb ntogen, ywepb 340poBbio,
nmyuiectey u/mnm obliecteeHHOCTM (panee - «Mcnonb3oBaHWe He MO Ha3HAYeHWo»).
Moxanylicta, ybeautecb, uyto [loTpebutenb He MUCNOAb3YET WAM MHbIM 06pasom He
npeaocTasnseT 3anoMMUHatloLLee YCTPOMUCTBO A1A Mcnonb3oBaHMA He MO HasHauveHuto. B
cnyyae comHeHui komnanua KIOXIA cama pelwaeT, cnegyeT M KnaccuduumposBaTb KaKoM-
NMBO KOHKPETHbIA C/lyyail UCNOIb30BAHWA COMACHO BbllEYKAa3aHHOMY OMUCAHUIO Kak
«Mcnonb3oBaHWe He MO HasHayeHUIo». 3a UCKIIYEHUEM OCODbLIX CAyvyaeB MPUMEHEHWS,
npAMoO onpeaenieHHbIX B HacTosAwem MapaHTMiMHOM ob6A3aTenbcTBe, Micnonb3oBaHue He Mo
Ha3HAYeHMIO BKJ/IIOYAET, KpoMe npo4vero, obopyLoBaHME, WUCNO/b3yeMOe B SAEPHbIX
YCTAHOBKaX, a3POKOCMMYECKON MNPOMbBIWNEHHOCTM, ChnacaTe/ibHoe W/UAn MeauuMHCKoe
obopyaoBaHUe gns NOAAEPKAHMA KU3HEAEATE/IbHOCTU, 060pyA0BaHNE ANa aBToMobuAeN,
noeszos, Cy40B M APYroro BUAa TPAHCNOPTA, 415 KOHTPOJIMPOBAHMA NOXKAPOB UK B3PbIBOB,
060pya0BaHNE AOPOXKHbBIX CUFHANOB, BOEHHOE 060pYyA0BaHNE U 3aLMTHBIE YCTPOMCTBA.

4.2 B OTHOWEHUN OTKA30B WU I'IOBpG)K,EI,GHMVI, Cy4ynBLlLINXCA NO NpuUyYnHe nUam B CBA3N CO
cnegyouwimmmn - BUaaMmm - UCMNOJSIb30BaHUA, NPUNOKEHUAMUN  UTN YCTpOﬁCTBaMM, 3a


https://personal.kioxia.com/

WUCK/IIOYEHNEM ONpeaesiEHHbIX BUAOB UCNONb30BaHUA, NPUNOKEHUIN UAN YCTPOMCTB, NPAMO
yKa3aHHbIX KomnaHuen KIOXIA:

(i) ycTpoicTBa HenpepbIiBHOW 3anucK, TakMe Kak aBTOMOOWAbHbIE 3anucbiBatowme
YCTPOMCTBA, KaMmepbl NpMOOPHOM NaHenun, BUAEOKaMepPbl YEPHOTo fALLMKA, Kamepbl
6e3onacHOCTM/HabNoAeHNA; a TaKXe YCTPOMCTBA U  CAyXbbl HenpepbiBHOM
perucTpauumn gaHHbIX,

(ii) oToBpaxkatoLwme yCTPOICTBA, KOTOPbIE 3aKO/IbLOBLIBAIOT 3BYK, M306parkeHne unu
BUAEO, Hanpumep, umdpoBsble Tabno,

(iii) chyyam ncnonb3oBaHMA B Ka4ecTBE KOMMOHEHTOB, BKIHOYEHHbIX B YCTPOMCTBA UK
obopypoBaHMe KakKMMU-IMO0 GUNYECKMMWU UK IOPULUYECKMMWU NNLAMU, KPOME
KomnaHui rpynnbl KIOXIA, nnm cogepawmxca B HUX,

(iv) cnyyan npombIWwIeHHOro UCNOb30BaHUA, UN

(v) nobble apyrMe caydam MCMNoONb30BaHUA B YCTpoMcTBE MAM 060pyAOBaHMM,
BbIXOAALME 32 PAMKM YCAOBUIA MCMOAb30BAHWUA, YKa3aHHbIX B PYKOBOACTBE MO
3KCNAyaTaumm TakMX YCTPOWCTB MM 060pYyA0BaHNSA;

4.3 ecnn lMoTpebutenb He MOXET MNpPenoCTaBUTb HOMEP MOAENM WUAM [A0Ka3aTe/bCTBO
MOKYMNKM 3aNOMMUHAIOLLENO YCTPOMCTBA B NOPAAKe NpeabABeHMA TOBAPHOIO YeKa;

4.4 ecnu pata NOKYNKM WM HOMeEp MoAenu 3anoMUHAOWEro YycTpouctea Oblau
cbanbcndmuMpPoOBaHbI;

4.5 pna npoaykra, KOTOprVI HeNb3A Ha3BaTb N3gennem anAa XxpaHeHNA JaHHbIX

4.6 B C/lyyae OTKa3a UM NOBPEXAEHMSA, BbI3BaHHOTO GU3NYECKMM BO3AeNCTBMEM BCeACTBME
HeHaaNerKalero obpalleHna nam

XpaHeHua MNoTpebuTenem 3anoMMHAIOLLERO YCTPOMCTBA;

4.7 B cnyyae OTKasza MM NOBPEKAEHMUSA, BbI3BAHHOIO 3710ynoTpebaeHnem, HenpaBuabHbIM
NCMNO/Nb30BaHNEM, U3SMEHEHUEM, MOSUDUKALMEN MM PEMOHTOM CO CTOPOHLI MoTpebutens
WAV HEABTOPWU30BAHHOIO TPETLEro NLA;

4.8 B cy4yae 0TKa3a WM NOBPEXAEHUS B pe3ybTaTe HECYACTHOTO C/1yYas, 30ynoTpebieHus,
HEMPaBMAbHOIO WUCMOJ/Ib30BaHWUA, MOXKapa, KOHTAKTa C XKMAKOCTbIO, 3EMJIETPACEHUSA WU
APYTUX BHELUHUX NPWUYKNH, TAKUX KaK OFOHb, COJlb, ra3, 3eMIETPACEHUE, MOJTHWA, BETEP, YparaH,
TaldyH, HaBOAHEHME, Opyrue CTUXUHble beacTBMA, KOHAEHCaUMsA, BOJIHbl, aHOMajbHble
Hanps)XeHua, ntobble apyrue BHELWHME MNPUYMHBI, UAWN UCMOb30BAHMA 3anoMMUHAOLWLEro
YCTpolicTBa BHe paboueit cpeabi;

4.9 npn HOPMaibHOM WM3HOCE, BK/IKOYaA, NMOMUMO nMnpo4yero, uapannHbl, BMATUHbI WUIU
nospexaeHmAa Ha NOKPbITUAX, NN1aCTUHAX NN NNaCTUKE 3anomuHaroLwero yCTpOVICTBa; nnn



4.10 npyn UCNONb30BaHUK C YCTPOMCTBAMM, Ha KOTOPbIE rapaHTUA M3roToBUTENA 0ObIYHO He
pacnpocTpaHaeTcsa, HaNnpUMep, YyCTPOICTBA, U3rOTOB/IEHHbIE MO 06pasLLaM MU CaMOA e bHbIE
npubopsbl; nan

4.11 npw ywepbe, NpU4YMHEHHOM NtOBBIMU APYTMMK COBBITUAMM, HE OTHOCMMbIMM Ha cYeT
KIOXIA.

5. Nocneacteuna rapaHTUIMHOIO C/yYan MPOU3BOANTENS N UCK/IIOYEHNE OTBETCTBEHHOCTM

5.1 O6asaTtenbctBa KIOXIA no gaHHOW rapaHTMM OrpaHMuYMBatloTcA, No cobcTBEHHOMY U
VUCK/IOUYNTE/IBHOMY  YCMOTPEHUIO  KomnaHum  KIOXIA, pemMoHTOM UWAM  3amMeHOoM
COOTBETCTBYIOLWEro 3aNnOMMWHAIOLLErO YCTPOMCTBA, HAa KOTOpPOe pacnpocTpaHAeTcA AaHHadA
rapaHtTus. B cnydyae, ecan cooTBeTcTBylOLlee 3anoOMMHaloWee YCTPOMCTBO 6osblie He
AocTynHo, kKomnaHua KIOXIA moxeT Inbo BO3MECTUTb TEKYLLYHO CTOMMOCTb 3anOMUHAOLWEro
yCTpoiicTBa, MM60, NO cOBCTBEHHOMY U UCK/TIOUUTENBHOMY YCMOTPEHMIO KoMnaHun KIOXIA,
3aMEHUTb €ero Ha aHanorMyHoe 3anoMMHatoLLee YCTPOMCTBO. Bo3MOXKHOCTb aHasora
3anomMunHaloLWEro ycTponcTea onpegensertcs komnaHnen KIOXIA.

5.2 KIOXIA He HeceT OTBETCTBEHHOCTM 33 JIloOble NPsAMble, HEMPAMbIE, KOCBEHHbIE, C/TyYalHble
UK WTpadHble yObITKU UK yLepb maTepuasbHOro UM HEMaTePUaANbHOIO XapakTepa, Takue
KaK ynylleHHan Bbiroga, NoTeps AaHHbIX AW OTCYTCTBME 3aNOMMHAIOWLErO YCTPOMCTBA MAN
COOTBETCTBYIOLMX KOMMOHEHTOB B MNPOAArKe, BO3HMKAIOWME MO YCJAOBUMAM HACTOALLEMN
rapaHTUKM Ha AaHHble 3aNOMMHAIOLLME YCTPOACTBA UK MPU UHbIX 0BCTOATENLCTBAX, TAKMX KaK
noBpeXXAeHMe UAN NoTepsA MPOrpammMHOro obecnevyeHus MAW ApYyrux HocuTenein AaHHbIX
nmMbo BUPYCHbIE aTaKu.

6. Mpoueaypa yperyampoBaHus npeTeH3uni

[na npeabaABneHUA rapaHTUIAHOM NpeTeH3un npoussoauTento MNotpebutenb fonxkeH obpaTUTbCS B
cny0y noanepKkm KnneHToB KomnaHmm KIOXIA (KOHTaKTHble AaHHble LeHTPA NOALEPHKKN KMEHTOB
KOMMaHWUU KIOXIA MOHO HaUTK no cnepytowei CCblJIKe:
https://personal.kioxia.com/support/contact/). Mpu npeabasneHun npeteHsun [oTpebutens
[O/IKEH NpefoCTaBUTb A0KA3aTeNbCTBO MOKYMKM M HOMEpP W34enus, YKasaHHbIA Ha CamMoMm
3anomMuHaloLWEM YCTPONCTBE MK ero ynakoBke. Cnyxba nogaepKu KnneHToB KomnaHum KIOXIA
3aMEHUT NPOAYKT MOC/e TOro, Kak noayuut oT MoTpebuTens yCTPONCTBO, Noasiexallee 3aMeHe, U
nocne NOATBEPKAEHUA BbINOSHEHUA MoTpebuTensam Bcex ycnosuiA oaa Bo3BpaTa NO AEUCTBYHOLLEN
rapaHTum.

7. [aHHble 1 gpyroe coaepKnmoe, ocTasseHHoe B 3aNoOMMUHAIOLWMX YCTPOMCTBAX



KIOXIA He HeceT OTBETCTBEHHOCTM 3a MMyLLecTBO MoTpebutens, He yaaneHHoe M3 3aNOMUHAIOLWETO
yCcTpoiicTBa (Hanpumep, Kabenu, aganTepbl UK XPaHUMblE HA HOCUTENAX AaHHbIE U COAEPKUMOE).

MoTpebuTtenb HeceT UCKAYUTENbHYIO OTBETCTBEHHOCTb 33 Pe3epPBHOE KOMMpPOBaHME U 3aWuTy OT
noTepu BCeX JaHHbIX, XPaHUMbIX Ha YCTPOMCTBAX (Hanpumep, NoCpeCTBOM PEryasipHOro pe3epBHoro
konmpoBsaHus). KIOXIA He HeceT OTBETCTBEHHOCTM 3a NOTEPIO TaKUX AaHHbIX NN COAEPKMMOTO.

BocctaHOBAEHME AaHHbIX He BXOAWUT B rapaHTUIO MPOM3BOAUTENA U He ABAAETCA YacCTblO 3ameHbl
3anoMMHaloLWEro yCTPOoCTBa.

8. MpnmeHnmoe npaBo, MeCTo PacCMOTPEHMA CNOPOB

B npepenax, paspelleHHbIX 3aKOHOA4ATeNbCTBOM, AEMCTBYIOLLMM NO MECTY KuTenbcTea MoTpebutens,
B OTHOLUEHWW NPMMEHMMOTrO NpPaBa M MecTa PacCMOTPEHWA CNOPOB NPUMEHAETCA creaylollee:

8.1 NonoxkeHns M ycnosBua Hactoswero apaHTUMHOro obasaTenbcTBa peryanpyotca u
TOJIKYIOTCA B COOTBETCTBMW C 3akoHogaTtesnbctBom @PPl. [pumeHeHWe MooXKeHUM
KON/IM3MOHHOTO NpaBa WCKAo4YaeTca. Kpome TOro, nNpAMO MCKAKOYaeTcA MNpUMEHEHMe
KoHseHumnn OOH o goroBopax mexayHapoaHOM Kynan-npoaaku ToBapos.

8.2 Mectom pacCMOTpPeHUA BCeX CrnOopoB, BO3HUKAOWMX B KOHTEKCTe HacToALlLero
lapaHTUiiHOro 06a3aTeNnbCTBa, ABAAETCA topuanyeckuii agpec KIOXIA.



